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FAQs – Safer Ballarat Mapping Project
Q. Can I report potholes or other similar issues through this project?
A. No we recommend using the Snap Send Solve app to report issues to council that need to be registered with our maintenance team.

Q. Do I have to register my details to participate?
A. Registration is optional, however by registering it means we can monitor the demographics of those participating to ensure we get a good cross section of representation in our community.

Q. If I register, are my details made public?
A. No, only non-identifiable information will be used for reporting purposes.

[bookmark: _Int_VTz9iMqS]Q. Are there other ways I can participate if I have accessibility challenges using the MYSay platform?
A. Yes, you can call or visit customer service and request a paper version or book in a time for the Community Safety and Wellbeing Officer to give you a call and submit on your behalf. Contact us | City of Ballarat

Q. Can I use the platform more than once?
A. Yes, anywhere you want to submit a place or space that makes you feel safe or unsafe as this program will be ongoing with twice yearly reports being published on the City of Ballarat website *You do not need to re-register every time but you will need to do a separate survey to log each location. 
Q. I’ve already consulted with BALC and Prince of Wales Recreation Reserve. Do I need to add my thoughts with the Safer Ballarat Mapping project. 
A. We would still love your feedback and engagement with this project, even if you’ve been engaged with improvements and feedback already, as this is specifically about how a space or place makes you feel. 

Q. Who do I contact if I’d like more information?
A. Feel free to contact customer service Contact us | City of Ballarat or the Health and Social Planning team directly hsplanning@ballarat.vic.gov.au Please put in the subject line Safer Ballarat enquiry
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