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Help shape the future of Ballarat Libraries
We’re developing a new Library Strategy and want to hear about your experiences, needs and ideas. Whether you use our libraries regularly, occasionally, or not at all, your feedback will help us understand what matters to our community and where we can improve. 
The survey takes around 5 minutes to complete

About you
These questions help us understand who we are hearing from and whether different parts of our community are represented. You can select “Prefer not to say”. 


1.   Which of the following best describes your gender? Required
	Select one answer only

	[image: ]Man

	[image: ]Woman

	[image: ]Non-binary

	[image: ]Prefer not to say

	[image: ]Self-describe:
	





1.   Please select your age group: Required
	Select one answer only

	[image: ]Under 12

	[image: ]12 to 25

	[image: ]26 to 35

	[image: ]36 to 45

	[image: ]46 to 55

	[image: ]56 to 65

	[image: ]66 to 75

	[image: ]76 to 85

	[image: ]86+

	[image: ]Prefer not to say


1.   Do any of the following apply to you? Required
	Select all that apply

	[image: ]I identify as LGBTQIA+

	[image: ]I am Aboriginal and/or Torres Strait Islander

	[image: ]I am a person with disability or chronic health condition

	[image: ]I am from a culturally and linguistically diverse (CALD) background

	[image: ]I earn less than $650 per week, receive a government pension or allowance, or hold a Health Care Card

	[image: ]None of the above

	[image: ]Prefer not to say


1.   What is your postcode? Required
This helps us understand which communities we’re hearing from and may also help inform future opportunities.
	Maximum of 4 characters

	


Your library use
First, we’d like to know a little about how you use Ballarat Libraries. 
1.   Are you personally a Ballarat Libraries member? Required
	Select one answer only

	[image: ]I am currently a member

	[image: ]I have been a member before, but am not currently

	[image: ]I use Ballarat Libraries, but I am not personally a member

	[image: ]I have never been a member


Your experience of Ballarat Libraries
We’d like to understand how you use the library and what you get from your experience. 


1.   Which library branches do you use or have you used? Required
Select all that apply.
	Select all that apply

	[image: ]Ballarat Library

	[image: ]Sebastopol Library

	[image: ]Wendouree Library

	[image: ]Library Kiosk - Lucas Community Hub

	[image: ]Library Locker - Buninyong

	[image: ]Library Locker - Cardigan

	[image: ]Library Locker - Learmonth

	[image: ]Library Locker - Miners Rest

	[image: ]Online services only


1.   When did you last use a Ballarat Libraries service? Required
	Select one answer only

	[image: ]Within the last week

	[image: ]Within the last month

	[image: ]1-6 months ago

	[image: ]7-12 months ago

	[image: ]1-2 years ago

	[image: ]More than 2 years ago

	[image: ]I'm not sure / can't remember


1.   In the last 12 months, which of the following have you done through Ballarat Libraries? Required
	Select all that apply

	[image: ]Used a library computer

	[image: ]Used library WiFi

	[image: ]Borrowed books, magazines or DVDs

	[image: ]Attended a library program, event or exhibition

	[image: ]Used children’s spaces or programs

	[image: ]Downloaded an ebook, eaudiobook, magazine or streamed a film

	[image: ]Hired a meeting room

	[image: ]Printed or scanned documents

	[image: ]Used the library space to rest, study or work

	[image: ]Asked staff for assistance

	[image: ]Other
	





1.   Thinking about your experience with Ballarat Libraries, how much do you agree or disagree with the following statements? The library.. Required
	Helps me learn or develop new skills.

	[image: ]Strongly disagree

	[image: ]Disagree

	[image: ]Neither agree nor disagree

	[image: ]Agree

	[image: ]Strongly agree

	[image: ]Not sure  / NA

	Helps me feel more confidence using technology and digital services.

	[image: ]Strongly disagree

	[image: ]Disagree

	[image: ]Neither agree nor disagree

	[image: ]Agree

	[image: ]Strongly agree

	[image: ]Not sure  / NA

	Supports my reading, literacy or learning

	[image: ]Strongly disagree

	[image: ]Disagree

	[image: ]Neither agree nor disagree

	[image: ]Agree

	[image: ]Strongly agree

	[image: ]Not sure  / NA

	Helps me feel connected to my community.

	[image: ]Strongly disagree

	[image: ]Disagree

	[image: ]Neither agree nor disagree

	[image: ]Agree

	[image: ]Strongly agree

	[image: ]Not sure  / NA

	Exposes me to new ideas, cultures or perspectives.

	[image: ]Strongly disagree

	[image: ]Disagree

	[image: ]Neither agree nor disagree

	[image: ]Agree

	[image: ]Strongly agree

	[image: ]Not sure  / NA

	Provides opportunities for leisure and enjoyment.

	[image: ]Strongly disagree

	[image: ]Disagree

	[image: ]Neither agree nor disagree

	[image: ]Agree

	[image: ]Strongly agree

	[image: ]Not sure  / NA

	Is a welcoming place where I feel comfortable.

	[image: ]Strongly disagree

	[image: ]Disagree

	[image: ]Neither agree nor disagree

	[image: ]Agree

	[image: ]Strongly agree

	[image: ]Not sure  / NA

	Supports my child/children's reading, learning or development.

	[image: ]Strongly disagree

	[image: ]Disagree

	[image: ]Neither agree nor disagree

	[image: ]Agree

	[image: ]Strongly agree

	[image: ]Not sure  / NA


1.   What could make it easier for you to use the library?
You might like to think about opening hours, locations, accessibility, transport, awareness of services, technology, programs or anything else that affects how you use the library.
	


Looking Ahead
Your feedback will help inform the future direction of Ballarat Libraries.


1.   What do you value about Ballarat Libraries? Required
You might like to think about opening hours, locations, accessibility, transport, awareness of services, technology, programs or anything else that affects how you use the library.
	


1.   Thinking about what you need from a library service, how well are Ballarat Libraries meeting your needs today?
1 = not at all 3 = meets some needs 5 = meets all needs
	On a scale between 0 and 5, and in increments of 1, provide your rating below.

	


1.   Which areas should be our highest priorities over the next 5 years? Required
Select up to 5.
	Select between 1 and 5 answers

	[image: ]Access to books, reading and collections

	[image: ]Digital access and technology

	[image: ]Helping people navigate AI and emerging technologies

	[image: ]Helping people identify trustworthy information and misinformation

	[image: ]Support for children and families

	[image: ]Support for young people

	[image: ]Safe and welcoming spaces

	[image: ]Community connection and belonging

	[image: ]Local and family history

	[image: ]Arts, culture and creativity

	[image: ]Access and inclusion for everyone

	[image: ]Flexible spaces for community use

	[image: ]Community and wellbeing


1.   Do you have any feedback on the future direction of Ballarat Libraries? Required
	


If you’re not currently a member
We’d like to understand what might make Ballarat Libraries more useful or accessible to you.


1.   Why aren’t you currently a Ballarat Libraries member? Required
Select all that apply.
	Select all that apply

	[image: ]I don't need library services

	[image: ]I prefer to buy books/resources

	[image: ]I use digital alternatives

	[image: ]Opening hours don't suit me

	[image: ]Library location isn't convenient

	[image: ]I wasn't aware of the services available

	[image: ]Membership process seems difficult

	[image: ]I didn’t realise membership was free

	[image: ]Other (please specify)
	





1.   Which of these library services are you aware of, even if you haven't used them? Required
Select all that apply
	Select all that apply

	[image: ]Book Club kits

	[image: ]Books, magazines, DVDs

	[image: ]Community exhibition spaces

	[image: ]Digital help

	[image: ]Energy efficiency kits

	[image: ]Free WiFi

	[image: ]Inter-Library loans

	[image: ]Local and family history support

	[image: ]Makerspace and creative technologies (3D printers, sewing machines etc.)

	[image: ]Meeting rooms

	[image: ]Printing, scanning and photocopying

	[image: ]Programs, events and activities

	[image: ]None of these


1.   What, if anything, would make you more likely to use Ballarat Libraries? Required
Select all that apply.
	Select all that apply

	[image: ]Longer opening hours

	[image: ]More programs or events that interest me

	[image: ]Knowing more about what the library offers

	[image: ]More online services I can access from home

	[image: ]Easier transport or access to a library

	[image: ]Having more time in my day

	[image: ]Feeling more comfortable or welcome using the library

	[image: ]Having someone show me what’s available or how to get started

	[image: ]Nothing at the moment

	[image: ]Other - please tell us:
	





1.   We’d love to hear more. Is there anything else you’d like to tell us about what would make you more likely to use Ballarat Libraries?
	


Keep in touch
You can choose whether you'd like to hear from us, sign up for a membership, allow us to follow up on your feedback, or enter the prize draw. 


1.   Would you like to do any of the following? Required
Select all that apply.
	Select all that apply

	[image: ]I’d like to find out more about joining Ballarat Libraries

	[image: ]I’m happy for a City of Ballarat officer to contact me if they’d like to better understand something I’ve told you

	[image: ]I’d like to enter the prize draw

	[image: ]None of the above


Your contact details
If you’ve selected any of the options above, please provide your contact details. We’ll only use your details for the option/s you’ve selected. Agreeing to be contacted about your feedback does not mean you will necessarily receive a follow-up phone call or email. 
1.   Name Required
	


1.   Phone Number Required
	


1.   Email Required
	


1.   I confirm that I am not a City of Ballarat staff member or an immediate family member of a City of Ballarat staff member Required
	[image: ]Yes
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